
 

 
 

   © Expat Academy Ltd.  All rights reserved. 

A practical introduction to global mobility 
 
Glossary of relocation terms 
 

 

Term Definition 

Air cargo  
(Air shipment) 

 
Amount (usually defined / capped) which the company will pay to be 
flown to the host location.  Usually a small amount, used for urgently 
required items. 
  

Cultural training 
(Cultural awareness 
training) 

 
Services offered by the company to the employee (and accompanying 
family) to provide an awareness of the different culture they will be 
living and working in.  Assistance may vary from formal training 
programmes to web sites, country reports and publications. 
  

Destinations services 
(Orientation services) 

 
Services provided (usually by local specialist organisation) to assist the 
employee (and accompanying family) to settle into the new host 
location.  Services may include help in finding a home to rent, advice 
on local amenities and schools, a briefing on cultural and social 
customs, assistance with any compliance documentation (e.g. 
residence permits). 
 

Home sale / purchase 
schemes 

 
Service whereby the employee is given assistance in the sale of the 
home country property and purchase of the host country home.  Level 
of service may vary widely (from legal assistance costs to full sale and 
purchase program).  Not generally utilised by companies for 
assignments. 
 

Per Diems 

 
Set daily amounts (by country/location), paid to the employee to 
cover incidental costs, such as meals, travel, laundry etc.  Often used 
for pre-assignment trips, whilst in temporary accommodation and/or 
during Short-term assignments. 
  

Pre-Assignment trip 

 
Visit by the employee, and often their accompanying dependents, to 
the host country.   The purpose is to familiarise themselves with the 
country, to begin looking for suitable accommodation and schools and 
for the employee to meet with Host country line management. 
  

Inoculations 
(Vaccinations) 

 
Medical vaccinations, sometimes necessary as part of the visa / entry 
process to the Host country.  Sometimes, just as advised by Company 
medical experts. 
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In-transit 

 
Whilst journeying from the Home country to the Host country – usually 
defined if expenses and/or insurance cover is different whilst “in-
transit”. 
  

Language training 

 
Language services – provided often when the employee’s home 
country language is not widely spoken in the Host country.  Usually 
available for the accompanying family too.  Provision can vary from 
one-to-one lessons to provision of self-study aids and/or publications. 
  

Medicals / 
examinations 

 
Sometimes a condition of assignment – employee (and accompanying 
family) asked to undergo a general medical examination – to confirm 
they are “fit for assignment”.  Sometimes required as part of the visa 
process.  
 

Relocation allowance 
(Disturbance allowance, 
Settling-in allowance) 

 
A one-off allowance, paid at the beginning of the assignment and 
designed to meet incidental costs incurred as a result of moving.  
Sometimes also paid on repatriation. 
 

Shipment 

 
Amount (usually defined / capped) which the company will pay to be 
shipped (or surface freight) to the host location.  Often set according 
to family size (e.g. single, married, family) 
 

Storage 

 
Amount (usually defined / capped) which the company will allow the 
employee to store in the Home Country.  Restrictions on contents, 
duration and insurance will often be set.  Storage in the host country 
is less likely. 
 

Temporary 
accommodation 

 
Accommodation (often serviced apartments or hotels) provided to the 
employee and any accompanying family on immediate arrival in the 
host location.  A time limit is usually set (e.g. 4 weeks) and the 
employee is expected to secure more permanent accommodation for 
the duration of the assignment. 
 

                                                                                    


